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ANW Study Overview

%

Mode: Online survey

N

Audience: Adult (18+)
members of households in the
Town of Salisbury

v

Completes: 353 completes

—
16

days

Data Collection Dates:
March 2 to 17, 2026

Average Completion Time:
20 minutes

Profile of Respondents (n=349-353)

® Gender Age Time Lived in Town of Salisbury
56%
48% Woman 20, 34, 44,
46% Man ’
6% Prefer not to say 2‘
1834 3554 55+ 2years 3to4d 5t0o9 10to14 15 years
: or less years years years  ormore
1% Prefer not to say
; A\ :
Number of People in Household m Household Income in 2025
o=e
1 [ 11% ~wm LT.$30,000 [ 4% ﬁ
5 — $30,000-$59,999 17% 81%
. . 32% $60,000-$79,999 14% Aware Town of
) 18% have children $80,000-$99,999 11% Salisbury is
4 16% lfnflef e 1|3 $100,000-$149,999 20% separated into
s Wl 6% In houseno $150,000+ 15% four wards
Prefer not to say 20%

6 or more ] 3%



AN Objectives and Key Findings

Evaluate residents’ quality of life and perceptions of living in Salisbury.

* Residents report a strong quality of life, driven by Salisbury’s rural lifestyle, family ties, and proximity to Moncton. Quality
of life has remained stable or improved since the 2023 Municipal Reform.

Determine satisfaction with municipal services and identify service improvement priorities.

e Residents rate municipal services positively overall, though roads and infrastructure clearly stand out as the top area for
improvement.

Assess support for municipal initiatives and willingness to pay additional taxes.

* Residents are divided on supporting additional property taxes for an indoor recreation facility and additional health
services, with supporters preferring modest increases.

Examine community engagement, safety perceptions, and Town communications.

* Residents generally feel safe, but improving safety and policing remains a top priority. Residents view Town
communications positively, with a clear preference for digital channels like social media and email.
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N Residents choose to live in the Town of Salisbury primarily for its rural lifestyle and report a strong overall

quality of life.

Most Important Reasons to Live in Salisbury

Rural lifestyle 67%

Family ties/Grew up here _ 45%
Proximity to Moncton _ 45%
Affordability 36%

Sense of community/Friendly atmosphere 34%

Low property tax 30%

Safety/Low crime 28%

Recreation opportunities (parks, trails, events) 22%

Access to services here/nearby - 16%

0% 20% 40% 60% 80% 100%

Q.Al: What are the most important reasons you choose to live in Salisbury? (n=353) Key aided mentions.
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Overall Quality of Life in the Town of Salisbury

100% -
Mean =7.6
80% -
B ° Top Box (7-10) = 82%
A
40% - ( \
30%

Bottom Box (0-3) =5% 23%

20% - 14% 15%
6% 5%
1% 0% 0% 3% 9% - . 1%
0% : ; ; ‘

0 1 2 3 4
Extremely Excellent opinion
poor

Q.A2: On a scale of 0 to 10, 0 being ‘extremely poor’ and 10 being ‘excellent’, how would you rate the overall quality of life
in the Town of Salisbury? (n=353)



AN Most residents believe the quality of life in Salisbury has stayed the same or improved compared to before the
Municipal Reform of 2023.

Change in Overall Quality of Life Compared to
Before Municipal Reform of 2023

32% 45% 11%

Improved Stayed the same Worsened Don’t know

Q.A5: [NOT ASKED IF LIVED IN SALISBURY FOR 4 YEARS OR LESS IN Q.1] Thinking about life in Salisbury today, how has
the overall quality of life changed as compared to before the Municipal Reform in 2023? (n=293)
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N Residents are highly satisfied with Salisbury as a place to live, retire, and raise a family, with fewer satisfied with
the Town as a place to work.

Quality-of-Life Aspects in the Town of Salisbury
Ratings on 11-pt Scale: 10=Completely satisfied, 0=Completely dissatisfied

M Top Box (7-10) Middle Box (4-6) Bottom Box (0-3) Don't know/No opinion/Not applicable
Mean

16% 5%1% | 7.6

The Town as a place to live

The Town as a place to retire 16% 6%7% 7.5

The Town as a place to raise a family 13% 6%11% 7.6

The Town as a place for recreation

and play 25% 8%5% 6.9

The Town as a place for young people 30% 13% 14% 6.1

The Town as a place to work 29% 20% 28% 5.2

[ I I I I |

0% 20% 40% 60% 80% 100%

Q.A6a-f: How satisfied are you currently with each of the following quality-of-life aspects in the Town of Salisbury? (n=353)
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Most residents would recommend Salisbury as a place to live, indicating generally positive perceptions of the community.

Recommending the Town of Salisbury as a Place to Live

100% -
Mean =7.6
80% -
60% - Top Box (7-10) = 74%
\
40% - ( \
30%
Bottom Box (0-3) = 8%
20%
8%
6%
3% g 2% 2% 2% :
0% T T T T T T
0 1 2 3 4 5 7 8 9 10 No

Definitely
would not

Definitely opinion
would

Q.A7: How likely would you be to recommend the Town of Salisbury to others as a place to live? (n=353)
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N Residents place high importance on most proposed initiatives, with improving street and roads and additional health

services standing out as the top priorities. Improving governance and internal processes or investing in a municipal water
system are deemed less important.

Importance of Initiatives
Ratings on 11-pt Scale: 10=Extremely important, 0=Not at all important

® Top Box (7-10)  Middle Box (4-6) Bottom Box (0-3) Don't know/No opinion ® Top Box (7-10) ~ Middle Box (4-6) Bottom Box (0-3) Don't know/No opinion

Mean Mean

19% 15% 7.0

Improving streets and roads 8.6 Building an indoor recreation facility

Increasing partnership supports with
8.7 community groups and local schools

Providing additional health 19% 11%7% 7.1

services
Increasing equipment and focus on
Salisbury Fire Rescue

23% 14%4% 6.8
Securing grants to pay for

- . 12%% 8.2
municipal projects

Increasing the number and scope of
events and programming

25% 13%4% 6.5

16% 6%8%

Infrastructure renewal 7.7 Improving governance and internal

processes

22% 12% 14% 6.6

Developing affordable housing

options 16% 30%  10% 5.6

17% 12%4% 7.3 Investing in a municipal water system

T T T T T 1

0% 20% 40% 60% 80%  100% 0% 20% 40% 60% 80% 100%

T 1

Q.Bla-k: In your opinion how important is the following initiative: (n=353) Values of 3% or less are not labelled.
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N Residents report strong performance across most municipal services, particularly Fire Rescue. Law enforcement stands

out as an area of weaker performance.

Performance of the Town in Municipal Service Areas

Ratings on 11-pt Scale: 10=Excellent, 0=Extremely poor

B Top Box (7-10) Middle Box (4-6) Bottom Box (0-3) Don't know/No opinion

Mean

9%4%6% | 8.4

Salisbury Fire Rescue

614

of residents rate
the quality of

municipal services

in the Town

positively
(Table B2)

Recreation & Wellness 23% 7%% @ 7.1

Administration of the Town of Salisbury 15% 8% 16% 7.3

Infrastructure & Public Works 22% 10% 16% 6.6

By-law Enforcement 24%  16% 31% 5.6

Caledonia Regional RCMP 34% 28% 14% 5.0

0% 20% 40% 60% 80% 100%

Q.B3a-f: How well do you think the Town is currently performing in each of the following Municipal Service Areas: (n=353)
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N Residents are most satisfied with the reliability and professionalism of municipal services, while effectiveness

and value for money lag.

Satisfaction with Aspects of Municipal Services in the Town
Ratings on 11-pt Scale: 10=Completely satisfied, 0=Completely dissatisfied

M Top Box (7-10) Middle Box (4-6)

Bottom Box (0-3)

Don't know/No opinion

Mean

Reliability 16% 6%7% 7.6

Courtesy and Professionalism 10%3% 16% 8.4

Accessibility 18% 4% 20% 7.5

Responsiveness 14% 8% 33% 7.1

Effectiveness 29% 19% 9% 5.7
Value for Money 24% 24% 9% 5.5
0% 20% 40% 60% 80% 100%

Q.B4a-f: How satisfied are you with the following aspect of municipal services in the Town of Salisbury: (n=353)
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Municipal Services Which Need Improvement

Street/Road/Bridge infrastructure and _49%
maintenance

More recreational services and building upgrades
. 13%
(e.g., pool change rooms, youth activities)

Lower taxes/property tax - 10%
Policing/RCMP/Safety . 10%
Water source/Municipal water system . 8%

Streetlights . 7%

Health services (e.g., emergency wait times) . 6%

Better benefits for rural areas/extend services to 6%
all quadrants

0% 20% dﬁ% 60% 80%

Q.B5: Which, if any, municipal services do you feel need improvement? (n=230) Key unaided mentions. Note: This question
was optional.



N There is limited support for paying additional property taxes for an indoor recreation facility, with supporters

preferring smaller tax increases.

Support/Oppose Paying Additional Property Taxes to
Build Indoor Recreation Facility in Salisbury

100%
Mean =4.3
80%
60% Bottom Box (0-3) =44%
40% Top Box (7-10) = 30%
29% 1
( )
20% 13%

% 3 BB 6% 10% 8% 8% 8% "
(] b o
1%
7

0 1 2 3 4 5 6 8 9 10 No
Completely Completely opinion
oppose support

Q.D1: Building an indoor recreation facility in Salisbury that would require additional funding potentially through increased
municipal taxation. Knowing this, to what extent do you support or oppose paying additional property taxes to build this
facility? (n=353)
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Support/Oppose Paying Additional Property Taxes to
Provide Additional Health Services in Salisbury

100%
} Mean =4.9 ‘
8 0% L J
60% : _
Bottom Box (0-4) = 38% Top Box (7-10) = 42%
40% : A
24%
20% 12% =
8% 79 10%
5% 6% 4% 4% 3% 2
0% ==
0 1 2 3 4 5 6 7 8 9 10 No
Completely Completely Opinion
oppose support

Q.D3: Providing additional health services in Salisbury, which may require the Town to undertake capital investments to build
space for such services, which could result in an increase in taxation. To what extent do you support or oppose paying
additional property taxes to providing additional health services in Salisbury? (n=353)



recreation, and community safety.

Value Received for Taxes Currently Paid for Municipal
Services in the Town of Salisbury

100%
Mean = 4.9
80%
60%
Bottom Box (0-4) = 32% Top Box (7-10) =34%
40%
A
( |
20% 14% 15%
10% 10%
% s e 8% 6% 7% . o 5% 5% 6%
0% - : _ ! ; . : I .
0 1 2 3 4 5 6 T 8 9 10 Don’t
Extremely Excellent know
poor

Q.E1: In your opinion what level of value do you receive for the municipal taxes you currently pay for the provision of
municipal services in the Town of Salisbury? (n=353)
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LA o

SALIéURY 2026 Town of Salisbury Residents” Survey | CONFIDENTIAL

Residents are divided on the value they receive for their taxes, with clear demand for increased investment in roads,

Service Areas in Which the Town Should Invest More

Transportation and street/road improvements

Recreation amenities (for example, trails,
parks, community spaces)

Community safety and policing supports

Community infrastructure (for example, fire
services, public facilities)

Events and community programming

Environmental initiatives (for example, green
spaces, sustainability)

No areas need increased investment from the
Town

58%

35%

28%

24%

16%

11%

14%

0% 20% 40% 60% 80% 100%

Q.E2: In which, if any, of the following service areas do you feel the Town should invest more, knowing that increasing
services would mean either increased municipal taxes, or a reduction of services in other areas? (n=535) Key unaided
mentions.




AW A strong majority of residents feel safe living in the Town of Salisbury. That said, residents believe increased

Overall Feeling of Safety Living in the Town of Salisbury

100%
Mean=7.9
80%
60% -
Top Box (7-10) = 81%
A
a0% - r \
Bottom Box (0-3) =3% 26% 23%

20% - 16% 16%
10%
6%
- 1% 0% 1% 1% 1% 0%
6 -
5 6 74 8 9

0 1 2 3 4 10 Don’t
Not at all Completely know
safe safe

Q.G1: How safe overall do you feel living in the Town of Salisbury? (n=353)

i o =
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policing / police presence would improve safety across the Town.

Improving Safety Across the Town of Salisbury

Policing/Police presence/Public safety _ 65%

Road saf .g., traffic/street lights, d
oad safety (e.g., traffic/street lights, spee -24%

reductions)

More sidewalks/crosswalks I 5%
By-law enforcements (e.g., noise, ATV's) I 3%
More community engagement/safety talks l 2%
Town communication (e.g., social media) l 2%

Other . 9%

Nothing/Very safe already - 11%
Don't know/Not sure ‘ 2%

0% 20% 40% 60% 80% 100%

Q.G2: What, if anything, could be done to improve safety across the Town of Salisbury? (n=221) Total unaided mentions.
Note: This question was optional.




AN Residents are generally satisfied with Town communications, with clear preference for digital channels, especially

social media and email.

Satisfaction with Current Communications from the Town

100%
Mean=7.3
80% -
60% -
Top Box (7-10) = 67%

40% - A

Bottom Box (0-3) = 7% { \
20% - 16% 18% 1ok

10% i
° 8%
9 5%
0% - ‘ — ; :
6 7 8 9 10

0 1 2 3 4 5

Don't
Completely Completely know
dissatisfied satisfied

Q.C2: How satisfied are you with the Town’s current communications (frequency, content, and so forth)? (n=353)
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Preferred Method of Receiving Information from the Town

Social media (for example, Facebook,

0,
Instagram) i

Monthly email newsletters 53%

Town website 49%

Monthly Feature in the Local News & Views
22%

paper

Text message alerts - 16%

Community bulletin boards - 11%
The River View Newspaper . 8%
Mailbox/Mailout/Print mail I 3%

Other I 4%

0% 20% 40% 60% 80% 100%

Q.C1: How would you prefer to receive information from the Town of Salisbury? (n=353) Total aided mentions.




Final comments reflect both positive feedback and ongoing concerns, with residents praising Council while noting

areas for improvement such as infrastructure, taxes, and recreation.

Final Comments or Suggestions

Things are good/Council is doing an excellent

3 . 19%
job/Keep up the great work (incl. great Town events)

Street/Road/Bridge infrastructure and maintenance 18%

Lower taxes/property taxes 18%

More recreational services and activities 17%

More policing/RCMP/first responders

Small-town preservation and spending concerns

Better benefits for rural areas/extend services to all
quadrants

Better utilities/core municipal services
(e.g., garbage collection, water services)

Improved healthcare systems

0% 20% 40%

Q.J1: Do you have any final comments or suggestions for the Town? (n=174) Key Unaided Mentions. Note: This question was
optional.

i o
AR iy

SALISBURY 2026 Town of Salisbury Residents’ Survey | CONFIDENTIAL




N NARRATIVE

A am RESEARCH
SALISBURY




	Default Section
	Slide 0
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15


